
AI-POWERED ASSISTANCE FOR COMPLEX AND 
COLLABORATIVE USER TASKS 

Introducing Smart Wikis™ 
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Smart Wikis™ 
will transform your 
processes and 
deliver 
breakthroughs in 
performance 

AI that performs like an expert 

+40%  faster 
+20%  cheaper 
+30%  quality 
↓↓↓    risk 

 +++    people 



What does today’s workplace need? 
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Quick and easy 
access to 
information from 

multiple 
sources 
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What does today’s workplace need? 
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Selection and 

presentation of 
information 

appropriate to the 

user’s current interests 
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What does today’s workplace need? 
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Secure ‘need-to-know’ 
access control and 

controlled editing - with 
moderation 
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What does today’s workplace need? 
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Create/ 

Read/ 

Comment on new 

and existing materials 
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What does today’s workplace need? 
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Intelligent search – 

all sources including 

contextual, prioritised 

by relevance 
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Adaptive process management 

that’s easily configured  

and responds to change by  

re-sequencing  

process steps in real time 
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What does today’s workplace need? 
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Intelligent Q&A 

Wizards to 

guide user inputs 
and actions 

Ta c i t  Connexions 
AI that performs like an expert 



What does today’s workplace need? 
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Auto-collation 

of complete 
documents 
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What does today’s workplace need? 
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Any type of 

information in 

any style of 

presentation 
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So what does a Smart Wiki do? 

CONTROL  AND  MONITOR 

SHARE 
AND 

INTEGRATE 

CAPTURE 
AND 

CREATE 
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Search 

Governance Security 

Publish Personalise Capture 

Update Connect 

Plan 

Explore 

Integrate 

CAPTURE AND 
CREATE 

SHARE AND INTEGRATE 

Monitor 
CONTROL 

AND 
MONITOR 
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Search 
Locates documents based on 
knowledge beyond what has 

been asked for 

Governance 
Maintains oversight and audit 
trail  to ensure risk is managed 

and compliance ensured 

Security 
Controls access to information 

on a ‘need to know’ basis 

Publish 
Collates information so that 
complete documents can be 

assembled and printed 

Personalise 
Accounts for the needs of 

different users and different 
types of information 

Capture 
Uses smart Q&A wizards to 

guide a person when adding 
new data and know-how 

Update 
Allows moderated commenting, 

editing and new additions 

Connect 
Provides contextual advice, 

lessons learned and know-how 
for planned activities 

Plan 
Creates AI-powered adaptive  

workflows based on perceived 
goals and available knowledge 

Explore 
Uncovers and presents information 
from disparate sources in ways that 

allow for quick and easy access 

Integrate 
Seamlessly merges information 

from internal and legacy 
databases and live feeds 

CAPTURE AND 
CREATE 

SHARE AND INTEGRATE 

CONTROL 
AND 

MONITOR 

Monitor 
Provides overviews of general 

patterns, user activity and 
Business Intelligence 
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Demo configuration 

It’s a Wiki... that has 
the intelligence to 

reason 
about the users’ goals 

and intentions It integrates information 
with data imported  

from multiple databases 
and is secure 

It offers 
user-

friendly 
Wizards for 
data entry 
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Could you use Smart Wikis? 

While you’re here, 
why not arrange to 
view our 

demonstration 
software? 
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Contact Tacit Connexions 
 
t: +44 (0) 1344 457401  
e: info@tacitconnexions.com 
i: www.tacitconnexions.com  
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